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Waste

Crime

Crime is one of the most obvious indicators affecting
quality of life.  Actual crime causes a financial
burden on the community and contributes to 
social exclusion and the decline of neighbourhoods.
However, it is often fear of crime, which keeps
people in their houses, rather than out enjoying 
the local countryside or out in towns at night.

INDICATOR CR1 
– Recorded Crime per 1,000 Population

Important changes to how crime is recorded in
Hertfordshire took place in April 2002 when
Hertfordshire Constabulary adopted the National 
Crime Recording Standard (NCRS).  As a result the
validity of this indicator will be reviewed and a more
relevant measure for levels of crime in Hertfordshire 
will be considered in the future.      

The previous system only recorded a report by a
member of the public as a crime if, after an initial
investigation by officers, there was evidence that a
crime has taken place.  The new system now records
crime based on allegations made by the complainant.
Crimes are only removed from the system if there is
evidence that the alleged crime did NOT take place.

As a result, this new system is much more victim
orientated and victim led.  This fits in with Hertfordshire
Constabulary’s new intelligence led policing style that
helps to direct resources where they are most needed.
It records more information and with the new enhanced
24 hour / 7 days a week Crime Recording Bureau it
encourages the public to contact the police.

In 2001/2, 15.1% of household waste produced was
recycled.  The total amount recycled was almost 80,000
tonnes.  This reflects the commitment of Hertfordshire’s
ten district and borough councils to increasing the
county’s recycling levels to more than 20% by the year
2003/4 and 30% by 2005/6.  This has been done
through the implementation of the Hertfordshire Waste
Strategy, which began in October 2002. 

In 2001/2 the county council recycled 28.4% of 
the waste received at its 19 Household Waste Sites.  
Their Home Composting Sponsorship Scheme has 
encouraged many residents to purchase composting
units at a reduced cost, with the result that now more
than 50,000 units have been purchased.

Campaigns and Major Issues
The Hertfordshire WasteAware campaign
(www.wasteaware.org.uk), made further progress 
in raising awareness of the significant waste
management issues that must be faced in
Hertfordshire, through the promotion of the principles of
the waste hierarchy, reduce, reuse, recycle and recover.

The introduction of the Ozone Depleting Substances
Regulations in January 2002 created problems for the
Hertfordshire waste authorities with the recycling and
disposal of discarded fridges.  All CFC and HCFC gases
must now be removed before fridges are scrapped.  In
the absence of any suitable treatment plants in the UK,
all the fridges need to be temporarily stored until such
facilities become available.

5971_HCC 3  29/4/03  1:58 pm  Page 9



10 Further information: Ian Newberry, Three Valleys Water, 01707 268111 or Environment Agency, 01707 632300

The result of this new method for recording crime
means that the number of recorded crimes for the
county has increased.  However the public should 
not be alarmed, as this does not reflect a sudden,
dramatic increase in criminal activity.  The increase 
is statistical and a result of the new system.  Direct
comparison between this year’s figures and last 
year’s figures is misleading.  

There were 64.2 crimes recorded per 1,000 population
for the year 2001/02, (compared with 59.88 in 1999/
2000 and 61.60 2000/01). This will be a “bench-mark”
year for the Constabulary in terms of recording crime.
All forces have now adopted the NCRS across 

the country and an increase in recorded crime has
also being experienced by them.  These increases
were predicted when the new system was introduced
in April 2002. 

The new system does mean that performance
between the country’s different police forces can now
be more realistically compared.  It is also now more in
line with the independent British Crime Survey, which
still shows Hertfordshire residents feel more safe and
secure than those in other parts of the country.

Crime

Water

Water is a fundamental and finite resource, vital 
to support life on this planet.  The assurance of 
a plentiful supply of clean, easily accessible 
water was raised at this year’s Johannesburg
Earth Summit as one of the major issues impeding
the achievement of the goal of sustainable
development.  As well as being an issue that we
associate with developing countries, monitoring
the usage and promoting the conservation of
water resources has become a major concern 
in the modern urban environment.

INDICATOR WR1 - Water Consumption

The average volume of water pumped into supply
during the year 2001/2 totalled 870 million litres per day
compared with 829 million litres per day for 2000/1.
The recorded increase in supply was caused by a
combination of population growth, and a general

increase in domestic consumption lead by improved
summer weather conditions. Three Valleys Water also
recorded an increase in leakage breakout levels last
winter.  This was associated with a cold spell of
weather in early January 2002.

The average household per capita consumption of
water in Hertfordshire is currently increasing above the
national average.  The figure for 2001/2 of 181 litres per
head per day compared to last year’s 175 litres per
head per day represents an overall increase of 3%,
leading to an increase of some 17 million litres per day
in volumetric terms.  The peak demand for the year
occurred around the end of July.  Although average
demand for the year increased compared with the
previous year’s peak week demand, it remained 
lower than historically recorded levels.  For the ninth
consecutive year customers have not experienced 
any water use restrictions.
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